Horosop Ne 7

Ha 0KA3aHUE VCIYY 10 TEXHHYECCKOMY CONMPOBOKICHIID nporpammﬂﬂﬁ ABTOMATHYCCKOH

tenedonnoil cranumn Asterisk aas uysex FAY3 «[IK MHAIL»

r. BrajimeocTox «11» ampens 2017 v,

I"ocynapcTsenHoe aBTOHOMBOE Y4PEIGICHHE 3APaBOOXPAHCHUS "TIpumopeknii  kpaenoi
MEANIMECKAH MG OpMANHORHO-aHATHTHYECKHI HEHTPY", HMeHyeMoe B TalbHeHIIeM «3aKaszunky,
B nMne mupextopa Bonkosoli Mapun BHKTOPOBHBL, AGHCTRYIOEr0 HA OCHOBAHUN YCTaBa, ¢ OMHOH
cropoHsl, # 000 «AsanrtenexoM», HMeHyeMoe B aaapaeimen «HcHonnuTensy, B HIE JHPEKTOPa
Topoaunosa Jlenuca Hukosnaepnya, feficTByiollero Ha OCHOBanUM YCTasa, ¢ JIPYrolf CTOPOHEL B
nanbHeliieM BMecte HMenyemple — «CToposi, M Kadumlit B ornemsroctd  «Ctoponan,

pyxosoacTeyacs MejepansHaM saxonoM ot 18 mona 2011 ro
paboT, YCayT OTACNBHEIMHE BUAGMH IOpRANTecKHX nHy», [long
yeayr TAY3 «ITK MHAI», #a ocHOBaHHH TIPOTOKCIA paceM
ot «05» amnpens 2017 r., 3aK7I09MIH HACTOAIIMI IOTOBOP

aa Ne 223-03 «O 3akynkax ToBapos,
JKEHHEM O 3aKyIIKax TOBapoR, paboT,
OTPEHHA KOTHPOBOHHBIX 3asB0K No |
(nasiee — JloTOBOD HWAH JAQOFOBOP) O

HYKECIERYIOLIEM.

1. IPEJMET JOTOBOPA

1.1. Tlpemver jorosopa; Oxasapde YCJIyr M0 TeXHHYECKOMY CONPOBOMIEHHIO
nporpaMmnoit apreMarndcckoil resethonHONH cTAHNUN Astensk JUISE HYXI FOCYNAPCTBEHHOTO
ABTOHOMHOTO  YUYpPEIKACHHA  3JIPaBOOXPaHEHHs «Hpmvsopcmm Kpaesoi  MeTHUHMHCKUR
HHGOPMAIHOHHO-AHANMTITIeCKHIT UeHTpy (Hanee — Ycmyra). 3axkasquk nopyyaer, a Menoanutens
npuHuMaeT Ha cebd o0sA3aTeNLCTBA 0Ka3aTh YCNYTH B COQTBEICTBHM C Te¢XHMYECKOH 4acThio
(TTpusnoxenne 1), Cnennbrrammeii (Tlpunoxenre 2), ABIMIOUIMMACA HEOTHEMIIEMBIMH HaCTAME
[oroBopa, a 3akasuuk oBs3yeTcs NPHHNTb OKasasHble YCIYTH H ONNATHTH HX B NOpAJKe H Ha
VCIIOBHSX, IIPEAYCMOTPEHHEIX JOTOBODOM.

1.2. Tlpu wcrHonHeHHH [NOTOBOpAZ IO COINAcOBaHHIO 3akasunka ¢ Menonmnrenem
JOIYCKAeTes OKasaHde YCIyr, Ka4ecTBo, TEXHHMYeCKHe H, (YHKUMOHANLHBIE XapakTePHCTHKH
KOTOPRIX ABJUHOTCA YJYHIICHHBIMH 110 CDaBHEHHIO C K&yeCTBOM M  COOTBETCTBYIOLIHMMH
TEXHHYECKHMMH H (YHKIHOHANLHLIMY XapaKTepUCTHKAMH, YKa3aHHbIMH B JIOTOBODE.

2. HEHA JOT'OBOPA

2.1, Lena norosopa cocramiser 44 790 (copok 4Herbipe TLICATH CeMBCOT AEBSAHOCTO)
pyGaeit (HJIC ne npenycmortpen).

B cnygae, ecnu MenomHETENIEM 110 JOTOBOPY ARJIAETCH
HHAMBHAYRNLHOTO NPENPHHHMATENS HAH HHOTO 3a8HHMAILC
CYMMa, nojyiexaras ymare (H3udeckoMy muiy (UeHa J
HAJTOrOBBIX IIIaTeskell, CBIA3aHHEIX ¢ OIUIATOl Z0TOROPA.

ExxemecsuHasg cTOMMOCTh ODCIYKHMBaHHS 110 Hacm;fimemy noroeopy cocragiser: 7 465
pyOneii ‘

dhuznyeckoe JHIO, 38 HCKIIOUEHHEM
mierocs 4acTHOR TIPAKTHKOH AMna,
OrOBOpa), YMEHbINAETCH HA pasMep

2.2. BamoTo#i Ul YCTaHOBAEGHHS LIeHEl JOTOBOpa H pacqemn ¢ McenosmreneM sBigeTcs
Pocentickuit pydnb.

2.3. VicTounuk (HuHAHCHPOBAHNA IOroBopa: cyﬁcn,rmsr H& BEINOJHEHHE TOCYIapPCTBEHHOIO
3aAAHMS.
2.4, 1lena noroeopa Biynouact B cebd ofuryio C'rom{oc*rrs Beex Yeayr, a vaiKe Bee HaTory,

cBopr1 ¥ ApyrHe ofssarelbHble NNATEXH, OnnaynpaeMele 3axazunkoM Ficnomuuremo 3a nmoaxoe
seimosiuenne MenonmareneM ceorx o8a3aTensers mo ﬂoromﬁy

2.5. llena forosopa gBnseTCs TBEPAOH, onpanemxexca HA BeCh CPOK HCTIOJIHEHHS J0T0BOPa
M HE MOXKET HIMEHSTHCSH B XOJIE €70 HCTIOJIHEHNS. ‘




2

2.5.1. Heua morosopa MoeT 6HTE cHmXeHa no cornamenuto Cropon 0e3 u3MeHeHH:
JIpe/lyCMOTPEHHOTO JIOTOBOPOM 0fbeMa Yelyr, Kauectsa OKA3bIBAEMBIX YCIYr H HHGIX YCIOBHH
HCHOJIHEHUS OTOBOPA. :

3. HOPANOK PACHETOB

3.1. Onnara Yoy ocymecTBiIse e o lieHe, yeTaHoBAeHHOH 1. 2.1 norosopa.

3.2, Onaara Yenyr ocyiecTasercs No Oe3HannyHOMY pacuery HYTeM TCPeHHCICHHS
3aKasuykoM JEHENHBIX CpeAcTB Ha pacueTHnii cyer Mcnomuurenst. Pacuer npodssomdrcs
exeMecsqHO 1o (hakTy oKasanmus Yciyr, Ha OCHOBaHMM BEiCTapienuoro Menonmurenem cuera,
cuera-paxTypsl, B tevenne 30 gHeill nocse NOINHCAHHS CTOPOHAME AKTa OKA3aHHBIX YCIYT.

3.3. O6a3aTensCcTBO 3aKa3zuuKa [0 OINaTe 33 OKA3AHHBIE YOIy CYHTAETCS HCIOIHEHHEIM ¢
MOMEHTA CITHCAHHS JEHEMHEIX CPENCTB CO CHETa 3aKa3unKa.

4. TIPABA ¥ OBSI3AHHOCTH CTOPOH

4,1. 3akazunK Bapase: '

4.1.1. TpeBopats oF McmonHurens HaIeKamero Hcnoinends oBs3aTenbcTs B
COOTBETCTBHH C YCIOBHAMH JOT0OBOpA. ‘

4.1.2. Tpebopark ot Vcrmonuurens TpeCTaBiICHHS HALICKauM 0bpasoM 0(OPMIICHHBIX
HOKYMEHTOB, [OATBEPIKIAIONAX HCIoAnenue 00A3aTeNbCTE B COOTBETCTBHH ¢ YCIOBHAMH
JIOTOBOPA. '

4.1.3. 3anpammparh y McronHuTens HHOOPMAalHIO 0 XOAE W COCTOAHHE HCIONHEHHS
obsazarenscTs MenosuuTens Ao HacroAmeMy 10roBopy. f

4.1.4. TIpoBepaTh X0 H Ka4ectBO OKa3hIBAeMBIX Wenomunrenem Yeuyr, He BMELIHBAACH B
ero NesTenbHOCTb,

4.2. 3axkasunk obn3an:

4,2,1. CpoeppeMEHHO NPHHATE ¥ OIIATHTH OKA3aHHbIC YCOYTH B COOTBEICTBHH C
YCIOBRAMH HACTOSINEFO J0r0BOPA.

422, CsoeBpeMeHHO TNPENOCTaBIATE pEBBHCHﬁHPl}I H YrouHeHHS 1O 3ampocam
VcnosHENTENs B 4acTH OKazanus YCIyr B COOTBETCTEHM ¢ YCAOBHAMH HACTOAIIETO JOTOBODA.

42.3. B cnysae npocpouxs wucionuenns MemonmmreneMm obssatensctB (B TOM WHCle
rapanTHHHBIX 0043aTeNBCTB, EC/H TAKOBEIC yCTAHORIEHb), IPCAYCMOTPEHHBIX JOTOBOPOM, & TAKIKE
B MHBIX CIy9asX HeHapjexawero ucnosHeHus MenonmureneM o6s3aTenscts, NpefyCMOTPEHHBIX
noropopom, nanpasiats Menonauren:o tpefopanue o yniare B L0GpOBONLHOM HOPSIKE CyMM
HEYCTOHKH, NPEJYCMOTPEHHBIX HACTOSMIHM JIOTOBOPOM, 32 HEMCIonHeHne (HeHalaexwamee
ncrnonserne) Hcronnntenem cBomx o0s3aTeNbCTB (B TOM YMC/IC TApaHTHHHBIX, €CJH TaKOBHIE
YCTAHORBIEHBI) HO HACTOALIEMY JOFOBOPY.

4.2.4. B cayuae meyriatsl Menonuuresnem B ,uoﬁpononmow MOpSAKe TPeflyCMOTPEeHHBIX
HACTOALIHM JIOTOBOPOM CYMM HeyCTOHKH 3a HEHCITOTHEHHE CBOMX 0073aTelibCTR B3BICKHBATE HX B
cynefHoM TIOPAAKC JMGO NPOH3BOAMTE OTIATY TTO HOTOBOPY B COOTBETCTBHH © IL9.4 HACTOALIETO
IOTOBOpA.

4.2.5. Tlpu HanpasiCHHH B CyJ HCKOBOIO 3afBicHHs ¢ TpeBOBAHASMI O PacTOpKeHHH
JIOTOBOpA  OJHOBPEMEHHO 3asmioith Tpefosamus o6 oOmlaTe HeyCTOliKM, PacCUTAHHOE B
COOTBETCTBHHM C HOJMKEHHMAMH 3aKOHOAATEILCTBA M YCIAOBHAMH JIOTOBOPA, €CNIM HA MOMEHT
NOa4H TAKOTO 3aABJICHHS HMENHCh OCHOBAHMS JUI BIBICKAHHMSA HEYCTONKH ¥ TaKas HeyCTOHKa He
ObiJIa OITaUeHa B COOTBETCTEHH ¢ 1.9.4 uacrosiuero norosopa nibo 0TCYTCTBOBANE BO3MONKHOCTS
JULS1 OIUTATHI 10 JIOTOBOPY B COOTBETCIBUY ¢ 11.9.4 HacTosAIero forosopa.

4,2.6. He nomyckaTh pacTOP/KEHHS HOrOBOpa HO COrMAIICHHIO CTOPOH, €CIH Ha Jarty
[IOATIACANYS COFJIALIEHNS HMENACH OCHOBAHMN TpeGoparh oT MononHirrens OMIATHE HEYCTOlKH 3a
HEeHCIOJHeHHe WIN HeHaIexKalee HCIogHeHne 00933 TeNbCTB, IPEAyCMOTPCHHBIX TOTOBOROM, H
WcronnuTeneM Takas HeycTolika He ODNAveHa, B TOM YHCHE U B HOPALKE, IpelycMOTpeHHoM 1.9.4
HACTOAIIETO JOIOBOPA.
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4.2.7. B cayyae ecny OKOHYAHHE CpOKa JEHCTBHA JOroBopa INORIEKNIO TPEKpalICHHE
obasarensers CTOPOH N0 JOTOBOPY, HO TIPH 3TOM HMEIOTCst OCHOBaHMA TpeOoBath 0T MenonHurens
OTLII&THI HeyCTDl‘:IKH 34 HEHCHIOJHEHHS I HCHAICKAIISC HCIIONHEHNE oba3areheTs no HOTOBODY
(B cny4ae eciu omiarta mo AOroBopy He ObLNA NPOH3BENERA B COOTBETCTBHH ¢ 11.9.4 HACTOSIErO
JAOTORODA):

42.7.1. B tewenne 10 aueill ¢ OaTel OKOHUAHHS cpoka AelCTBHA IOroBopa HAUPABHTD
VicnosiHuTemO NpeTeH3uoHHoe fHchbMO ¢ TpebopanmeM oruatel B Teuerine 30 aueit ¢ parni
IIOJIYUEHHS IPETEH3HOHHOrD MMICHMa HEYCTOHKH, PACCYHTAHHAON B COOTBETCTRHH ¢ TpeboBanusMH
3AKOHOJATENLCTEA W YCAORHSMH JOTOBOPA 33 BECH IEPHO IPOCPOUKH HCIOIHEHHS.

4.2.7.2. Tipu veonnare B yctanosleHHs cpor HMenonuurenem neycroitkn He nmosance 10
IHEH C JATHT HCTEUEHHS CPOKA JUIA ONNaThi HEYCTOHKH, YKA33HHOrO B TIPETEH3HOHHOM HHCHME,
HAHpABUTE B CYZ HCKoBoc 3asBieHne ¢ Tpebomanmem of omaTe HeyCTOHKH, pacCYHTaHHOH B
COOTBeTCTEHY ¢ TpeOOBAaHHAMH 3aKOHOAATENBCTEA H YCIIOBHSIMH HOTOBOPA.

4,2.8. TlpoBecTn sKCIIepTH3Y /IS NPOBEPKH TTpeocTanneHneix MenonmureneM pesylstaTos
OKazaHmuy YCIyr, IpeaycMOTPSHHEbBIX JOTOBOPOM, B HACTH MX COOTBETCTBHA YCIOBHAM JI0TOBOPA.

4.2.9. OcymecTBiaTs KOHTPOIL 32 ucnomenneM Mcenonrutenem  yenosult porosopa s
COOTBETCTBHH ¢ 3aK0HOIarenscTsoM Poccriickolt degeparm.

4.3. Henosnurens BIpase:

4.3.1. TpeboBaTh TOIMHCAHNA B COOTBETCTBHH C YCJIOBHAMH HOTOBOpa 3aKa3yHMKOM aKra
OKa3aHHBIX Y CIIYT 110 HACTOMLIEMY J0r0BOpY.

4.3.2, Tpecbomare croeBpeMeHHOH OMUJIATHEl 3a OKA3LIBAEMBIE YCIYTH B COOTBETCTBHU C
YCIOBHSAMH HACTOSMIETO IOTOBROPA.

4.3.3. Hanpasssits 3aka3uuky 3alpocsl # N0JYYaTk OT HEr0 PashACHEHH] H YTOYHEHHS 110
BOIIPOCAM OKa3aHWA Y CAYT B PAMKax HacTONLIEI0 JOroBopa.

4.4. Henosmmurens oba3an:

4.4.1. Oxazate Ycnyrs, OpejlyCMOTPEHHbIC HACTOAMHM HOroBOpPOM, B COOTBETICTBHH C
TexHuueckoi ¥acTLIO B B CPOKH, YeTaHOBNeHHBIE B Paznene 5 «Cpoku, MECTO H YCIOBUSA OKA3AHHS
Yeiiyr» Zorosopa.

4.4.2. CpoeBpeMEHHC NPEACTABHTL 3aKa3YHKY [OCTOBEPHYIO HHQOPMALHIO © Xoue
HCIIONHEHHST CBOHX 00s3aTesLeIB 110 LOrOBOpPY, B TOM “WICHE O CHOKHOCTAX, BOIHHKHINX TIPH
HCIIOJIHEHHH JOI0BOpA.

4.4.3. ITo oxonuanuy oxazauus YCJyT Iepedars pe3ynbTarbl OKa3aHHBIX Y CITyT 3aKa3uiKy
B LIOpsiKe | B cpoky, oupeneneunsie Pasgenom 6 «ITopslok coaun-IpueMKn Y elIyT» HACTORILETO
LOTOROPA.

4.4.4. llpencraBHTs 3aKaszu¥Ky cBeACHHS o0 H3MEHEHMH CBOEro (aKTHHEecKoro
MECTOHAXOMACHUS B CPOK He nosgnee 5 fauell cO AHA COOTBETCTBYIOMIEro H3MeHeHHa. B cayuae
HENpE/ACTARICHHA B YCTAHOBIECHHBIH CPOX yBejoMIeHHs o0 H3IMCHCHHH aipeca (QaxTHUECKHM
MecToHaxoxkzaenneM Menommrens Oyaer ciaTaThes anpec, YKa3aHHbIH B HacTOSAIEM TOTOBOpE.

4.4.5, TapanTHPOBaTh KAYeCTRO OKA3aHHLIX Y CIYT.

5. CPCKH, MECTO H YCJIOBUS OKAZAHMA YCIAYT
5.1. Cpox (rpadmx) oxazanms Yeayr - ¢ 01.07.2017 roga mo 31.12.2017 roxma
BKJIIOMHUTESLHO,
5.2. Mecto oxazanns Yenyr — Pocenfickan @enepauns, r. Bioagusoctok, yin. Jlazo, o. 9.
5.3. Yenosus oxasanug Yeayr — Yoyra ocyimectsismores MemonanreneM coOCTBEHHBIME
CHNAMH U CPEJICTBAMH B TTOpANKe 1 00BheMax, YKa3aHHEIX B TeXHU4ECKOH acTu.

6. MOPANOK COAYH-HPHEMKH YCIYLD
6.1. Tlpuemka okazaumsix Ycouayr 10 HAcToflIEMY JOrFOBOPY Ha COOTBETCIBHE HX
TpEGOBaHHXM, YCTAROBICHHBIM B HACTOAIICM HOTOBOpE, QCYHICCTBAAELTCA Ha OCHOBAHWH aKta
OKASAHHELIX Y CIyT.
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6.2. Exemecauno B cpok He nozguee 5 paounx el ¢ MOMEHTa OKOHYaHHX OTYETHOIO
nepuopa MenonnwTtens npeicTaBifseT (PHHAHCOBBIE JOKYMeHThi (cuer-lakTypa, cuer) 3a
(axTHyeckn oxaszaHubie Ycnyrs, nmoguucadsbii MenonmureneM axkT oKazaEHBIX Yeuyr B 2-X
srzemipax. OTUETHEIM ICPHONOM ABNAETCS KANEHAAPHLIH MeCHI.

6.3, lns nposepku okasanubX McrmomuureneM Yciyr, NpeAyCMOTPEHHBIX JOTFOBOPOM, B
YacTH WX COOTBETCTBHA YCJIOBHAM [OFOBOPA 34AKA3UHK HMEET I[IPaBo IIPOBECTH JKCTIEPTH3Y.
DKCHepTH3a PEe3YNILTATOB, MNPEJYCMOTPEHHBIX [OrOBOPOM, MOMKET INIPOBOIMThCH 3aKazdHiKoM
CBOHMH CHIAMH HIIH K €€ IPOBCUSHHIO MOTYT TPHBIEKATHCA DKCHEPTHI, SKCTIEPTHEIC OPrarA3alun
B IOpAAKe, HPeNyCMOTPEHHOM AeHCTBYIOWMM 3aKOHONATENLCTBOM H JIOK&IBHBIMH  AKTaMH
3JakazuHka.

B cnyuae, eclH [0 Pe3yJILTATAM TAKOH 3KCIEPTH3Bl YCTAHOBICHE! Hapyenus Tpebopannii
IOrgBopa, He NPerATCTBYIOMME IPUeMKe OKA3AHHBIX YCIYT, B 3aKAIOYEHIH MOTYT COACPIKATHCA
npemoXKeHns 00 YCTpaHeHHH JIAHHBIX HApyleudil, B TOM 4HCAe ¢ YKajaHHeM CpOKd MX
yCTpaHeHus,

3akazuydK BIpase He OTKA3HBATh B MpPHEMKE OKa3aHHBIX YOIyl B Ciydyae BLIABICHUA
HECOOTBETCTBHS TaKuxX VYCIyr yciaoBHSIM IOTOBOPA, €CIHM BBUIBJEHHOE HECOOTBCTCTBHC HE
NPENSTCTBYET NpHeMKe Yeuyr 1 yerpadeno Menonnureiem,

6.4. UcnpasnieHde HEXOCTATKOB, JOMyeHERX HenommnTteneM 1 BRUIBIEHHBIX HpH clade-
npuemke Ycnyr, ocymecTeisercs B TeweHHe 10 amell ¢ MOMEHTAa MX BbIBIEHHA M 3a C4eT
HenonnuTtens.

6.5. Tlo pemenmo 3akazypka AN TPHEMKH OKa3@HHLIX YCIYI MOXET CO3/1aBaThes
HPHEMOYHAS KOMHCCHSL,

B cayuae npueneueHus 3aKa3unKoM IS HPOBENCHHS JKCIISPTH3B 3KCIIEPTOB, 3KCNEPTHRIX
Oprandariil NpH OPHHATAH PEIISHHS O MpHEMKe HWIH 00 0TKase B NpHEMKEe OKa3anHbiX Youyr
NpHEMOYHas! KOMHCCHS [OMKHA YYMUTHIBATL OTPXEHHBIE B 3aK7HOYEHHH MO  Pe3ysbTaTam
yKka3zaHHOH DKCHEpPTHIBI APELIOKEHHS IKCNEPTOR, IKCIICPTHRIX Opranu3auuii, IPHBACYEHHBIX
e¢ HPOBCACHHU.

6.6. 3akazupk npuHEMaeT Youyru no obsemy m xadecrsy B Teuenue 10 ameidl co nus
[OJIYYCHHUS aKTa OKa3zaHHLIX YCjIyT W HanpapideT MernoasuTemo NOAIMUCAHHBIN aKT OKA3aHHBIX
Yenyr wiaM MOTHBHUPORAHHBIA OTKa3 OT IPHEMKH YCuyr ¢ YKasaHHeM [epedis] BLIABICHHLIX
HENOCTATKOB B OKA3AHHBIX Y Cilyrax, KOTOPBIH cOCTaBIsieTes, B TOM YUCie, C YIETOM OTPaXKEeHHOTo
B 3QKNIOYSHMH @O pe3yILTATAM OKCTEPTHIBI OKAZAHHBIX YCIyr NPeIONKEHMS 3KCIEpros,
IKCTICPTHRIX OPTraHM3aliii, €CAM TAKOBbIE NPUBJIEKATMCE U1 €€ HPOBCICHH.

6.7. B cnyuae eciii aKt OKa3aHHBEIX YCIYT NOANHCAH HE YNONHOMOYEHHRIMH JHHAMH,
OTCYTCTBYET pacmmdposka nominucedt, orcyrersyior ncdarn Menonnutens w 3akasuwka, akr
OKa3aHHEIX YCAYr CUATAESTCS HENOAIHCAHHbBIM, 8 Y CITyTH HEeIPHHITHIMH.

7. TAPAHTHIHBIE OBSI3ATEJILCTBA
7.1. VUcnonHuATenb rapaHTHpyeT KagecTBC OKasanus YCIIyr B COOTBETCTBHH € YCIIOBHAMH JOrOBOpA.

8. OTBETCTBEHHOCTDb CTOPOH

8.1. 3a wueHCHOJHEHHE WM HCHAVICKAEE MWCHOJHEHHE CBOUX 00i3aTENLCTB MO
HacrogmeMy IoroBopy CTOpOHBI HECYT OTBETCTBCHHOCTE B COOTBEICTBHH ¢ AeHCTBYIOMIHM
3aKOHOMATENLCTBOM Poccuiickol Pepepanuy.

8.2. B cioyuae mpocpOuUKH HCIONHEHHS JakasuixoM 0043aresibeTB, [MPEeXyCMOTPEHHBIX
HACTOAI[HM [JOTOBOPOM, & TAKKE B MHBLIX CliydasX HEHCIONHEeHHS WM HeHALIeKAIETo
ACITOJIBCHUS 3axa3uukoM o0A3aTenseTs, NpelyCcMOTPEHHBIX jorosopoM, Menonmutens Brpase
norpefosarhk yiarel Heycroek (mrpados, NEHH).

[lenss maumcnsercs 38 KAKABL HEHb [POCPOHKM  HCNOJHenNs  ofs3arenbLerna,
INPEAYCMOTPEHHOIO AOTOBOPOM, HAYMHAS €O JHd, CACAYIOLEro ©ocie XHE HCTeueHns
YCTAHOBIEHHOIO JOrOBOPOM CpoKa HCHONHeHHs o0s3aTermberBa. Takad [eHs yCTawaBiHBagrcs B
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pasMepe onxoi Tpexcoroll pelcTsylouiell Ha QaTy YRAATEHI neHell CTaBKH pethHHAHCHPOBAHHA
enTpansroro Ganka Poccniickoit Peepalnit OT He yHiaueHHOH B CPOK CYMMBL.

[Itpads HAYUCAMOTCS 33 HEMCTONHEHHE MM HeHaUIeHailee HCIONHCHHS 3axa3zqEKoM
0Bs3aTeNbCTB, MPEAYCMOTPEHHBIX  JIOTOBOPOM, 38 HCKMIOUEHHEM MPOCPOuKH  HCIIOJHEHHA
0Gs3aTeNbCTB, NPeNYCMOTPEHHBIX qorosopoM. HlTpad ycraHaBIHBaeTCs B BHIC (huxcHpOBaHHOM
CYMMBI, OIIpezienseMoil 8 pasMepe 2,5 npornenta o1 obuleil NeHbl ToToBopa.

83. B cuysac mpocpouxn ucrionseHus Mcnonmwtenem o0s3aTenscrs (B TOM uyucne
IapaHTRIHOTO 00S3aTEeNBCTBA, CCM TAKOBOE YCTAHOBMEHO), NPEIyCMOTDPEHHBIX JOroBOPOM, &
TakKe B MHBIK  clydasX  Hemaulexawero Henonseuwns Menommurenem  obazarenneTs,
NPEAYCMOTPEHHBIX AOTOBOPOM, VICHoNHHTENb yriaduBaeT 3aKasiKy neycToiky (mTpad, nenio).

8.3.1. Tlens mauncisieTcs 3a Kamibil neHb Tpocpouks uenosaneuns Menommmrenem
00g3aTeNbCTRA, HPEAYCMOTPEHHOrO JOrOBOPOM (B TOM HHCie IapanTHiHOro, CCTH TakoBoe
YCTAHOB/IEHO), HAUHHAS CO JIHA, CIE/IOMEro TI0ce MU HCTeUSHHA YCTRHOBISHHOIO AOTOROPOM
cpoKa nenoHeHns obs3aTenpeTBa, ¥ YCTRHARINBACTCA B pasMepe OJIHOH TPeXcoToH AelcTByIOmeH
Ha flaTy ymiaThl IeHH cTask peduHaHcHpopanus Llentpansioro Ganka Poccnlickod Genepannn
OT ueHBl [OTOBOPE, YMEHBINEHHOH Ha OYMMy, NPONOPHHOHANBHYIO 00beMy 00A3aTennCTs,
NPeayCMOTPEHHBIX OTOBOPOM U (JAKTHHECKH HCHOMHEHHLIX McmommmTesnenM, H ONpEeleNneTcs no
(hopmyae:

IT=(11-B) x C, rne:

11 - nesa xorosopa;

B - cromMocts (aKTHUeckH HCHONHEHHOTO B YCTAHOBAEHHBE cpox Hemoanwrenem
oBA3aTeNbLCTEA 10 IOFORODY, ONpeeiIemMas Ha OCHOBAHKHE JOKYMEHTA O TIpHeMKe Y CiIyT;

C - pasMep CTaBKH.

PasMep CTaBKH olipejensiercd no Qopmyne:

C=Cub x JT1, rae: ;

Cu6 - pasmep CraBkd peiBaHCHPOBaHHs, YycTaHomiensol IleHTpanbHeM OamKoM
Poccniickoil Delepaltiy Ha JaTy YIUIATs! HERH, OnpeseliseMbri ¢ ydeTom koadduunenta K;

JIT - xosmadecTBO AREN NPOCPOUKH.

Kosgdument K onpegendercs no dopmyie:

K =T/ 11K x 100%, rne:

JIIT - xoauyecTBO JIHEH TPOCPOUKY;

JIK - cpox ucnonierns 0613areabeTsa [0 10ToBOPY (KOTHYECTBO AHeH).

Ipu K, pasuom O - 50 mpoueHTtam, pasmep CFaBKH ONpefensercs 3a KakaAbli nensb
NPOCPOUKE M TnpHEHMactcs paBHeM 0,01 craBkH  peMHAHCHPOBAHMA, YCTaHOBJICHHOH
Ilentpaneusiv 6aukom Poceniickoit Gepepatuy Ha AaTy YIUIATH TIEHH.

Ilpu K, pasHoM 50 - 100 mpouentaM, pasMep CTaBKH ONpejensercs 3a Kaupll JeHs
IpOCPOUKH W TpHuuMaetcs pasHbiM 0,02 cTaBkm  peQMHALCHPOBAHHY, YCTAHOBJEHHOH
IleurpamsuniM HankoM Poceutickoli denepaiiy Ha HaTy yIUIaTsl HEHH.

ITpu K, pasmom 100 npouentam # Gonee, pasmep CTABKH OIPENE/ISCTCH 33 KaXK/RIH ACHb
npocpoux W TpuHEMaeTcs pasusiM 0,03 cTasku  pedHHAHCHPOBAHHMS, YCTAHOBICHHOH
Hentpansusiv Sanxom Poccritckoit Dejiepaliny Ha JATy YIIATEL IFEHH.

8.3.2. Wlrpader HauucnAsOTCHs 33 HEHCHOJHEHHC HAH HEHALIEXAEe HCIHOJHCHIe
VcnonuureneM o0s3a1eisCrs, NPeIyCMOTPEHHBIX JOTOBOPOM, 33 MHCKMIOMEAWEM NPOCPOUKH
wenosmenus  Menosmmrenem  ofszaresscrs (B TOM  WHCHE TApaHTHAHLIK, €CNH  TaKOBbIC
VCTAHOBNEHBI), ITPELYCMOTpeHHEIX AorosopoM. Llrpad ycrananmusactes B BHAe QUKCHPOBANHON
cyMMBI, onipenensemoit B pasmepe 10 NpoleHTos HeHLI JOFOBOPA,

8.4. B ciyyae HeMCHOMUEHHS UM HEHAINENKAINETO HCmonHewust lcrmonrntenem
oBs3aTeNbcTBa (B TOM  UMCHe NpOCpoukH  HermonHemms  ofmzarennersa  Menosmireliem),
HPEIYCMOTPEHHOTO HACTOALIHM J0TOBOPOM, 3aKa3yiK BIPaBe [IPOH3BECTH OIUIATY HO JOrOBOpY 32
BEIMETOM COOTBETCTBYIOIIEIO pasmepa Beyctoliku (Inpad, renn).
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8.5, B cnyuae ecinu 3akazudk rmoHec YOBITKH BCIEACTBHE HEHALIEKAIIErO HCIOJMCHHA
McnosnHuTesneM CBORX ODf3aTENbCTB N0 HACTOAINIEMY JOTOBOPY, McronHuTens 0013an BOSMECTHTh
Takyie YOBITKH 3aKas4HKy He3aBHCHMO OT YIIATEl HEYCTOHKH,

8.6. Vummara wueycroiiky ¥ Bo3Menienue YOBITKOB, CBA3AHHBIX € HCHAIIEKALIHM
gcnonsenneM CTopoHaMH cBOMX O0S3aTCNBCTR 110 HACTOAIMEMY JNOTOBOpPY, HE OCROOCIKAAIOT
HapYITHBIIYIO YeIoBHs jorosopa CTOPOHY OT HCHONHEHHs BIATEIX Ha ceba obs3aTensets,

8.7. Cropona ocBoBonaeTes o7 YIuiaTe HeycToHky (WuTpaa, neHu), eclHH AOKAWKET, 9To
HeHCHOJHEH e MK HEHAMEKAIIEE HCMONHeHHe obs3aTenseTsa, PeRyCMOTPEHHOTO IOTOBOPOM,
IIPOH3ONLI0 BCISACTBHE HETIPEOA0IIMON CHIIBI HITM 1O BUHHE ApYroii CTOPOHBL

8.8. B cnyuyae pacropxeHds JOrOBOpa B CBA3H ¢ HEHANICHAIMM HCAOIHEHHEM
Wcrmonmuresiem ¢cBoux 0053aTensCTs (B TOM yneste 1o coriamennio Ctopon) nocae i 8 TeYeHHe
5 (nsru) paboumx pHeH ¢ JaThl PacTOPIKEHUS HAOTOBOpE WM TOANMCAHMA COTAALICHHA O
PACTOPIKEHHH JOrOBOPA YNNAYABAET 3aKa3uydKy HEYCTOHKY, ONMpeAENeHHYK) B COOTBETCIBHH ¢
1.9.3 HacTONINETO AOT0BOPA.

9. OBCTOSITENLCTBA HEIIPEOJOJIUMOU CHJILI

9.1. Cropousl ocBoBGOXKIAIOTCH OT OTBETCTBEHHOCTH 33 INOMHOE HAH  YacTHYHOE
HEHCIIONHEHHEe CBOHX o0A3aTENsCTB 1O HACTOAIEMY JOTOBOPY B Ciydae, €CnH OHO SBHIIOCH
cnencTBHeM  OOCTOATENLCTB  HENPEeOmOIMMON  CHNBIL, a VMEHHO: HABOJHEHMS, [oXapa,
JEMIIETPACEHHS, JIHBEPCHH, BOGHHBIX deiicTBuil, OnoKaj, H3MCHEHHS 3aKOHOIATENLCTBE,
[PEMSTCTRYIOUNX HAMJIEKAeMY HCHONHEHHIO 00A3aTeNbeTB O HACTOMEMY J0TOBOPY, & TAKKe
APYTHX Ype3BBHaiiHbix 00CTOATENBCTR, HONATBEPAUICHHEIX B YCTAHOBIEHHOM 3aKOHONATEILCTBOM
[IOpsijIKe, KOTOPbIe BOZHHKIH [OCHE 3aiUNOUEHHS HACTOAINErO JOrOBOPA H HENOCPEACTREHHO
MORJIMITA HA HenoaHenre CTOpoHAME CBOUX 00A3aTENECTB, & Takwe Kotopeie CTopore! Onin He B
COCTOSHUMW IIPEABAIETH H IPEAOTBPATHTD.

9.2. Ilpy HacTymieHus Takux OOCTOSTENLCTB CPOK HCHOMHEeHHA o0A3aTenseTs 1o
HACTOSANIEMY JOrOBOpPY OTONBHIAcTCH COPA3MEpHO BpeMeHH JNCHCTBHS FAHHBIX 00CTOATENLCTS,
TOCKONBKY 3TH ODCTOATENLCTRA 3HAYMTENLHO BIIAAIOT HA HCIOIHEHHE HACTOMIIEro AOr0BOpA B
CPOK.

9.3. Cropoua, jans KoropoH HajeKalee HCIONHEHHE o0#3aTeNIbeTB  OKa3aloch
HEBO3MOKHEIM BCIEJCTBHE BO3HMKHOBEHHH OOCTOATENBCTE HENPEojoNHMoi cuiwl, olfzana B
Tevende 5 (nsTy) AHedl ¢ [ATHl BO3HWKHOBEHHS TaKUX OOCTOATENBLCTB YBEAOMMTH B ITHCHMEHHOH
dopme apyryio CropoHy o0 HX BO3HHMKHOBEHHH, BHAE ¥ BO3MOMNKHOH MPOAOMMUTCALAOCTH
aeicrans.

9.4. Ecim obcTosiTenseTa, yKazagHeie B n. 10.1 Hacrosamero jgorosopa, OYAYT JUTHTRCH
fonee 2 (IBYX) MECSHUEB ¢ JIATHl COOTBETCTBYICLIErO YBEHNOMIEHMS, Kawxias M3 CropoH Brpase
PACTOPFHYThH HactTosmuil gororop OGez Tpefopamis BO3MELIEHHS YOMTKOB, NOHECEHHEIX B CBA3H C
HacTyIUICHHEM Takux obcTosTenseTs.

9.5. HeypeaoMienie WK HECBOSBPEMEHHOE YBEAOMIICHHC O HACTYIICHUN 0OCTOMTENBCTR
Henpeoao Mol cunel juiaer npasa 100y10 13 CTOPOH cChIIAaThC Ha 3TH 00CTOATENLCTEA KaK Ha
OCHOBAHYE, OCBOOOKAAIONICE €€ OT OTBCTCTBEHHOCTH 33 HEBBITONHEGHHE OOS3ATENBCTB MO
oTHOIEHMO K 1pyroi Cropose.

10. CPOK JEMCTBHS U ITOPAAOK U3MEHEHHS JOTOBOPA

10.1. Hacrosnmii noroeop serynaer B jeiicrsue ¢ 01 mions 2017 roga w nefictsyer 10 «31»
nexabpst 2017 r. BRIIFOUHTENEHO, @ B YACTH PACYETOR H rapaHtHHNILIX 0043aTeNbCTs (ecit TakoBble
YCTaHOBJCHBL) - 20 HOJIHOro ux Heronuenus Ctoponamy.

10.2. M3Mencuue [OOMCHHE  HAcTOAIMEro JOTOBOPA  BO3MOMKHEI B CiIydasX,
ApeIyCMOTPEHHBIX NVAKIOM & craren 16] Bromrersoro xozexca Poccuiickol (bemepaunu, npu
VYMEHBIIICHHWH pPAHES NOBCHEHHBIX 1O 3arka3zguKa Kax NOJYyHaTCHsR 61{3}){}1{6THBIX CREACTB JHMHTOB
GrokeTiblx 00A38TENLCTD, IPU 3TOM 3aKa3yMK B CHydYae, eclM HE SOCTHIHYTO COrjamicHue o
CHIIKEHMH LeHB jJorosopa Oes cokpauieHus obwnemor Youyr W (am) o0 M3IMEHEIHH CPOKOB
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HCHONHENHS Jorosopa, ofecneunsaer coramenne ¢ VicnonnuTenem HOBBIX YCIOBHHA JOTOBODA, B
TOM WHCHE NEHB W (WIH) CPOKOB HMCHONHEHMst HoroBopa u (uiH) ofbemMoB Yoy,
[PEIYCMOTPEHHBIX JOIOBOPOM.

10.3. Muble U3MESHEHHS W JOIIOJHEHHMsS HACTOSIEr0 AOTOBOPA BO3MOMKHEI [10 COIVIALIEHHIO
CTopoH B paMKax NElCTBYIOHIEIO 3aKOHOMATEIhCTBA B clepe OCYLIECTBIENHA 3aKyToK. Bee
H3MEHEHHS W JIONOJHEHHs OQOPMASIOTCA B MHCHMCHHOM BHAC IyTeM noamdcauns CToposaMn
JOTIONHUTEBHELIX Coraamennii K qorosopy. JononHuTebHbe COralieHls K JOTOBOPY ABJIAKTCS
€0 HEOTHEMIEMO HACTRIO U BCTYIAIOT B CHILY ¢ MOMEHTA MX rojmucanus CTopoHaMH.

11. IOPATOK YPEI'YIHPOBAHUA CIIOPOB
11.1. B cnyuae posnuKHoBeHHs MOOBIX HPOTHBOPEYNi, HpeTeH3uil 1 pasHoraacki, a TaKke
CHOPOB, CBA3AHHHIX € MCHOJIHEHHEM HacTosmero norosopa, CTOPOHBI NPEMNPHHEAMAIOT YCHIHA
I YPEryHpOBAHKS TAKKX NPOTHBOPEUHH, IpeTen3ui 1 pasHornachii B 106poBOIEHOM TIOPSKE,
11.2. B cnyyae Heppmonuenust CropoBaMM CBOMX 00M34TENBCTB M HENOCTHKEHHSA
B3AMMHOIO COFJIACHS CIIOpHI TI0 HACTOSIIEMY JOTOBOPY paspewaiorcs B ApOHTpamHOM cyne
[Ipumopekoro kpasd.

12. TOPSILIOK PACTOPXXEHMS JOTOBOPA

12.1. Hacrosimuit noroBop MoxeT OblTh PACTOPTHYT:

- o cornamenyo CTOPOH;

~ B cyneOHOM NopsiIKe;

- B CBA3M C OJIHOCTOPONIINM OTKA30M 3aKa3unKa 0T HCHoIHeHH: JloroBopa 0 OCHOBAHUAM,
npeayemotpennsiv [paxcianckiM KogexcoM Poceriickoit Menepaliii Ll O/JHOCTOPOHKETO OTKAa3a
OT MCTIQJIHCHHUS OTHEILHBIX BUAOR 00A3aTENBCTB.

12.2. 3aka3uyk BrpaBe NPHHSTH pellleAHe 00 ONHOCTOPOHHEM OTKa3c OT HCMONHEHMS
JOTOBOPA B CHYYASX, IPELYCMOTPEHHBIX AeRCTBYIOHM 3aKOHORATENBCTROM.

12.3. 3akazuux obsg3aH NPHHEATE peldeRHe 00 OJHOCTOPOHHEM OTKa3e OT HCHOJIHEeHH:
JIOrOBOPA CCJIR B XOJ€ HCIONHEeHHs [0I0BOPa YCTAHOBNEHO, uTo MICIOMHITent He COOTBETCTBYET
YCTAHOBNEHHBIM JoxyMentaieil o 3axynxe TpeDOBaHHAM K YUACTHHKAM 3aKYIKH WIH
NPEJIOCTABMN HEJOCTOBEPHYIO HH(OPMAIMIO O CBOEM COOTBETCTBHH YKA3aUHLIM TpebOBAHHSM,
4TO TI03BOJIHIIO eMy cTars obenutenem onpenenenus Memonanrens.

12.4, PacTopskeHHE J[OroBOpa B CBS3H € OJHOCTOPOHHHM OTKaszoM 3akasquka oT
UCHIONHEHHS J0r0BOpa OCYIIECTRIETCA B HOPAAKE, NPEAYCMOTPEHHOM AeHCTBYIOM
3AKOHOJATENLCTROM .

12.5. PacTopikedHe A0OTOBOpA 110 COTJIAMIEHHIO CTOPOR nponssoautcs CropoHaMH myreMm
MOJIIHCAHAS COOTBETCTBYIOMErO COTNAlIENH O PACTOPIKEHHH.

B chyuae pacropieHHs HacTosmiero xoroBopa no cornamenmio Cropon CTOpoHb
TOAMHCHBAKT AKT CBEpKH pacuéros, oTobOpawxatomuf pacuers! CTOPOH 3a NMEPHOJL HCTIOMHEHHS
JIOroBOpa [0 MOMEHTa €ro pacTopiKeHHs, a Taike oOpéM YCmyr, (PakTHUeCKH OKa3aHHbIX
Henonuurenem 3aKasauky.

12.6. Hcnoanurens He BhpaBe NpPHHATE petncHue o0 OZHOCTOPOHHEM PacTOPIKCHHH
HACTOAIIErO AOTCBOPA, CCHH 3aKa3yHKoM HE HApYIHIAOTCs YCIOBHS HACTORIICTO AOrOROPA.

13. IPOYME YCIIOBUA

13.1. Bee TIpunomeHus K JOTOBOPY SBIAKOTCS €TI0 HEOTHEMIIEMBIMH JaCTAMH.

13.2. Bcee ysemomienss CTOPOH, CBS3aHHBIC € HCNOJHCHHEM HACTOSHIErO JOTOBOPA,
HAPARLIOTCA B MICHMeHHOH (QOpMe 110 NOYTE 3aKA3HLIM NHCHMOM 10 (aKTHYeCKOMY ampecy
CTopoHsl, YKasanHOMY B HACTOAIUEM JIOTOBOpe, a TaKkie MOryT ObITh HalpasjeHbl  ©
HCIIOML3OBAHNEM (AKCHMHILIOH CBA3H, BNMEKTPOHHON HOYTHL ¢ NOCHEAYIONMM NPeloCcTaRIeHHeM
opurupana WiM B avexrponuo-uudposoli  dopme, nopuucanBEbie B TAKOM  Ciyyae
KBaNA(EIAPOBANKHON IEKTPOHHON NOINHCHIO. B cilyyde HBalpaBieHus YBEAOMICHHH ¢
HCIIONB30BAHHEM TIOYTH YBEJIOMIEHHS! CUHTAIOTCS TIONydeHHsIME CTOPOHOH B AEHE (haKTHYECKOro




8

MOJYYeHHs, [OOTBEPRACHHOrO OoTMerkodl modrtsr. B ciyyae  OTAPABICHHS YBEAOMSIEHHH
pocpencTBOM  (DAKCHMHNBHOR CBA3M M DNEKTPOHHOM  FIOYTHI  YBEAOMACHHA  CHMTAIOTCH
nonyuentbiMA CTOpoHOH B [€Hb HX OTIPABKH.

133. Bo Bcem, uto He IPEIYCMOTPEHO HACTOSLMM  NOroBopoM, CTOpOHEL
PYKOBOACTRYIOTCS JEHCTRYIOINM 3aK0OHOIaTeNbCTBOM Poccuiickoi (enepalluy.

14. IPHMJIOKEHMS K JOTOBOYY
14.1. TIpunoxenue 1. TexHudeckas 4acTe — Ha 8 1.
14.2. lMpunoxenue 2. Cnennduxanyus — Ha 1 i

15. MECTOHAXOKJIEHHAE 1 BAHKOBCKHE PEKBHINTHI CTOPOH

Hcenonuureis 3aKa3zunK:
000 «ABanTeJICKOMY TAY3 (1K MHUAIL»

680023, r. Xabaporck, XabapoBckuil kpai, 690091, r. BaaauBocTok, y.r. Jaso, 1. 9
yi1. Mopososa [1asna Jleonrbenia, 46, 0. 45 .- . (4’23) 260-87-67 ’ ’

Ten. (4212)45-25-25 e (4
MHH/KITIT 2721 184904/272101001 MHE/KIIT 2536028160/253601001

TTAO BAHK «bK OTKPBITUE» AAJILHEBOCTOUHOE I'Y BAHKA

plc 40702810708010025152 POCCHH TIO TTPUMOPCKOMY KPAIO
k/c 30101810500000000997 I.BIAJIMBOCTOK

BUK 040813997 p/c 40601810505071000001

o
# Jupexrop
Topoamnoe X.H.

ks 201 T




[punosxenne 1 K qorosopy
ot 11 anpens 2017 1. Ne 7

TeguuyecKan HacTb
1. CBEJAEHHS OB5 OBBEKTE 3AKYIIKH

TepMuHbl ¥ COKpPALLEHA

Tepnrun Onpegesienne

[1porpammuas cofoHOe PeIICHHE KOMITDIOTEPHOH renedionpn (aBTOMATHYECKA

ATC Asterisk, | Tenehonnas cTagimg, B ToM yuciae, VolP) ¢ QTKpLITRIM HCXOAHBIM KOIOM OT

ATC xoMmmamuu Digium, pactipocrpansioineecs 1o juuensuy GNU/GPL

OC Centos 6.3 OnepaimoHuas cucTeMa, HOBEPX kotopoil ycranosieHa nporpammuas ATC
Asterisk

Asterisk 1.8.15- Texymas sepcis nporpamMmioii ATC Asterisk, ycranonnennas y 3akaztnka

cert3

FreePBX 2.9.0.14 | BeG-untepfeiic ynpasnenus nporpammuoii ATC Asterisk u ero rexyumas
BepcHs

OB (uentp Texymas sepcus enTpa obenykiBanna e300 (call-nedTp),

obcmyKIBAHHIA YCTEHOBNEHHAR ¥ 3aKa3udKa

BRIZOBOB) v0.5,

call-uenTp

'AY3 «IIK "ocynapersennoe aBTOROMEOE Yapekenue sapasooxpanenus «IIprmopeknit

MUALL KpaeBoi MeiHICKI 1 OpMalHOHHO-aHATH THYECKUI IEHTPY

Ifepedens, 06LeM 3aKyNAEMBIX YCIYF, NEPROIHYHOCTE (TPAQHK) OKA3AHMS yCIYT,
HOPSAOK | YCTOBHS OKAZAHNNA YCIYT

1. IlepedeHB 3aKYIAEMbIX YCIYT

OxazaHie YCIyT 10 TEXRUYECKOMY COTIPOBOAIEHHIO IPOTPAMMHOH aBTOMATHYECKOH]
teneoRHOM cTannny Asterisk, KOTOpsIe BIUIIOYAIOT B cebs:

- yeayru 1o conposoaennio ATC,

- yeayru o obHopnenmo ATC.

2. Koapuecrsennbie XapaKTepHCTHKH YCIYT
Ne HanmenoBanue En. m3m. Konuuecrro
n/n
1 Oxazanye YCIyr 10 TeXHHYECKOMY COIIPOBOYKICHHIO veaLel. 1
nporpaMMHoR ABTOMATHYECKOH TeneorEoi
craROuA Asterisk

Veyrs OkasplBalOTCS CHAAMH H 33 ¢YeT cpencts ICnomHwTens B pemuMe HEATENbHOCTH
3akazumuKa.

3. Mecro orazaHus youyr

Veiayrn oxaselBaloTcs VcTonHETeNeM IOKaTBHO [0 MECTy HaXOxJeHHs 3aka3duka 7o
ampecy: TIpumopckmii kpail, r. BnaguBoctok, yi. JIazo 2.9 miM 10 MECTY HaXOMAEHMH
VcronunTens ¢ yhaneHHBM DOAKNOUEHMEM 1o 3ammmenHomy kamany (VPN). Samumcsabii
KAHAT CBA3R NPEAOCTARIAETCS 3aKasdiioM, 3a cieT cOOCTBEHHEIX CPENICTB.

4. Cpenxennn 00 00beKTe ABTOMaTH3RLHI

B I'AVY3 «ITK MHUAI]» ycrasosieHa nporpaMMuas aBToMaTHdeckas Teeonnas CTaiius
Asterisk, obecneunparowmas HHGOpMAaiHoHROe B3anMoneHcTBre L{eHTpa ¢ NauHenTaMn, JAPYTHMH
ieueOHBIMK YUPERUCHMSIME, B Ueimx obecreuenus MCHAHHEICKOR ACATENLHOCTH Ientpa. ATC
co3MaHA B BHJE KOMIUIEKCA NPOTPAaMMHLIX pelneHui, Brmouaiomux B cebs OUepauMOHHYIO
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cucremy CentOS, mporpavmuyio ATC Asterisk, eS-untepdeiic ynpasneHus FreePBX u nentp
o6paborin Berzosos (call-uenTp).

OcHoBHBIE (DYHKUMOHATBHBIE BOIMOMCHOCTH CHCTeMbl HPHBEACHBI B Pasnenc 41 1 42
nacrosmel Texnnyeckol vacru.

TTpenocrapnenne ATC nns conposoaenns obecneunsaercs 3aKazquKoM.

4.1. ATC

Cocras ATC:

. OC Centos 6.3;

a Asterisk 1.8.15-cert3;

° FreePBX 2.9.0.14;

° LIOB (uentp ofcnyKHBaFH: BEI30OBOB) V6.5,

ATC npemuasmadena i HHOOPMAIHMOHHOIO B3AUMOACHCTRUS 1 ABTOMATH3AIMN paboumx
npoueccos Lentpa. '

ATC wHTerpipoBana B JIOKATEHYIO BEIYHCINTENbHYIO ceTh LlenTpa.

ATC Baaumopnejicteyer ¢ ATC Onepatopa cBA3H, TPEAOCTABAAIONISIO HOMEPHYIO EMKOCTE
[lewrtpy, mo npoToxkoiy SIP.

ABorentst ATC Asterisk Biammozciicteyior ¢ ATC no npororosay SIP, ucronezyemeie
renedonnsie annaparsi — Fanvil X5, Fanvil C400, Fanvil C62;

ATC oBecneunpaeT mpuem (paxcos 0z HCIOMB30RANMA (PAKCHMILIBHBIX anfiaparos, ¢
moBoro tenedorroro annapara Llenrpa;

ATC asToMaTHYCeCKH COXpaHseT npuusTsie GakcHMMIILHBE cOODMICHHS B BRUIENEHHOM Ha
xocte ATC karanore, ¢ uieHTHQAKATOPOM K4TANOra, COOTBETCIBYIOMIEMY BHYTPCHHEMY HOMEPY
aGouenta LlenTpa, KOTOPHIT NpHHMLT (hakcHMHIRROE coolLleHNe;

ATC BLImOnNHSET ABTOMATHYECKYIO KOHBEDTAINIIO IOCTYNMBIIMX  (AKCHMUTIBHBIX
coobmenuit B popmar .pdf;

ATC ofecneuuBaer oTopaky (Qaxcos 6e3 HCHONB30BAHHMS (aKCHMIIBHBEIX ATNAPAToB, C
moBoro kommeioTepa LlenTpa npn nomoum seb-unrepheiica;

ATC ofecnieanpaer npueM (axcos B Hepabouee spems 0Oe3 ywacTus oneparopa,
aBTOMATHYECKH T10 33AaHHOMY PACIIHCAHAND;

ATC obecneyuBaeT AapBTOMATHYECKHH [pHeM H  3allHCh NMOCTYNAIOIHX  TOJIOCOBBIX
coobuenuit B HepaGouee BpeMst 110 3aJaHHOMY PACIHCAHUIO;

ATC ocymecTsiseT aBTOMATHYECKYKO 3aTTHCh TeAe(OHHBIX PasroBOPOBR ¢ COXpaHCHHEM
peeit uHbopMaumu o cobuiTHd (BpeMs MOCTYIIEHHs 3BOHKA, NMPONOKHIENLHOCTh OXHAAHIL,
BpeMst OTBETa ONEPATOPOM Ha 3BOHOK);

ATC somosnuser Gyuxips nenTpa oGpaborkn Be3osoe (call-uentpa):

- IOCTAHOBKA 3BOHANIMK eG0HEHTOB B 0¥epe/Db, yBegomieHne aboHenToB 00 X HOPAAKOBOM
HOMEpE B 04epPe/ii, CPEAHEM BPEMEHN OKHIaHHA;

- co3aAHYE BHPTYANLHBIX OUcpelieH M PARHOMEPHOE pacHpelleiieliie ROCTyNalouX 330HKOB
MEJKIY OlieparopaMi BHPTYATBHON OUCpe/In;

- ABTOMATHYECKAS 3AIICH Beex TeleONHBIX Pa3roBOpoR;

ATC B cBOEM COCT4BE HMEST AHANUTHYECKHI MOJKYIb, KOTOpHEL obecmeunBact, 3 TOM
gice myTeM [ONKNIOUEHHA M HACTPOHKM roKasaTenelf s  JOTONHUTENBHBIX MOJyIeH,
PERN3YIOMHEX clenytomue GyHKIuH:

~peanusanus QyHKIHUHE BH3YUTH3AHH;

—peanu3anus GYHKUHE OTICTOB IPOH3BOIBHEIX OTYETOB.

Mozlyiib [O3BONSIET BRIOPATL NAHHbIE, KOTOPHIC OTOOPAKAIOTCA B KauecTBe Iokasarened.
Beb-nntepdeiic ATC nospongeT onepaTHBHO M3Menars Habop noxasatene fies nmoNHOro
nepecTpoenus H MOBTOPHOTO OTIPABICHHS 3dIIPOCH.

QYHKIIH BH3YAIN3aIHU:

~[I03BOISIOT OTOOPAWKATh ¥ AHANHIHPOBATL JABHBIE, KOTOPHIC CHOPMHPOBAHELY HA OCHOBE
sanpocon. JlaHubLIe DPENCTABISIOTCH B pasiddubX BHaxX — B TabIHYHOM, B IPapHYECKOM.
oBecreunBAI0T IPE/ICTARIEHHE JIAHHDIX, TIOJ] KOTOPBIMH ITOIPa3yMEBaIoTesl CPe3bl yHCTHRIX HaHHBIX
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B BHJE Tabyun ¥ HX rpaduyeckue oTo0pakeHns, cO34aHNbIe Ha OCHOBE OJHOTO WM HECKONBKHX
noxasarenes.

Apvunuctpuposanne ATC wpouseomurcs npu nomoum neb-matepheiica, xoTopmi
I03ROIIAET OIPOH3BOAHTE CIEHYIOIIE BI/ILI HACTPOEK:

- CO3JIaME TOMEPHOTO IUlaHa;

- cO3/aHHe TPAHKOBEIX IPYHIT;

- yiipanjienye npoxoxiesyemM ssonxos(follow me);

- YIPABIICHUE [IPOX0KICHHEM (HaKCcoB;

- YIOpaBleHHE FOI0COBOH NOYTOH;

- CO3/laHKe BEPTYAIBHEIX ouepeacH;

- YIpaBleHHe CHCTEMOH NpEIBAPHTENBHO 3aNHCAHHBIX ronocosbix coobumenuit (IVR),
BENIONTSMIOMAs (JYHKUHIO MAPIIPYTH3AMN 3BOHKOB BHYTpH ¢all-ngnipa, monssyscs uaopmatued,
BBOAHMMOI KIIHEHTOM Ha Kiapyarype TeredioHa ¢ TOMOIIBIO TOHAILHOTe Habuhy,

- CO3AAHHE W YIIPABJICHHE CEPBHCHAIMU KOIAMI,

- co3panue ¥ yrnpasneune blacklist (6noxupoBka HexKeIaTENBHEIX BXOAAIIMX BLI30BOE);

- CO3IIaHHE K ypasnenue GyuKupei rolocoBbX TPHBETCTRHI,

- CO3NAHHE W YTIPaBleHHE NpaBwil 10 BpeMeHH (YNpapnenue BXOAsmMER d Hexoasimel
CBA3LIO B COOTBETCTBHAY C 38/IaHHBIMH BPEMCHHDIMH IIPABHIIGMH);

- CO3JAHME | YIIPaBACHIe BpeMEHHBIME IPYIIaMu;

- CO3JAHHE M YNPaBICHWEC MY3BIKAIRHBIMA (ParMEenTaMH BO BpeMs OMKMIEHHS OTBETA
aBonenTa.

4.2. Onncanue koudurypauun dynaxurnonana ATC Asterisk:

® IVR (ronoconoe MEHIO ¢ HEOTPAHHYCHHBIM KOJHYCCTBOM 3BYKOBBIX 3arruceil);
° Enwnbl HoMepHOH 1nal KOMOaRHK;

° CucTeMa craTicTHRY TesTe(POHHBIX pa3roBOPOR;

- MuTennextyansnas MaplopyTH3alis 3B0HKO0B;

I'onocosas noyTa KOMIAIH;

e Aymuo Kordepern — cBf3b;

. {Tporpammusiit Fax - cepBep KOMIaunuy;

® CucTeMa 3aliicH ¥ HpoCcAyIEBaHH Telle)OHHBIX pasroBopoB;

° Cucrema nocTpoenns odepesy Tese(hOHHEIX 3BOHKOB;

o Ynpasnerne aboHEHTaMi CHCTEMSI,

® Apvuancrpatisabill Web QyHKIHOHAT,

° Crcrema HH(QOPMALHHN O 3arPYKEHHOCTHE CHCTEME] TeNe(lolIHH;

® Fubxas sorka 106aBOYHBIX (pACIIKPEHHEIX) HOMEPORB, 0AHR 100aBOYHEIH HOMEp
Ha MHOT'O JIHHKMH,

° Hepeanpecarus mo 3asAroct abonenta;

° TMepeanpecanus B ciiydae He HOJNy4YeRHs oTseTa abOHEHTa;

e [Tepeanpecans pH APYTHX YCIOBHAX;

o Ilepenoy seizoBa, 6e3 aHANK3a, C BOZBPALICHHECM 3BOHKA IIPH HE OTBETE /3aHATOCTH/
HeJIOCTYIHOCTH BbI3bIBAEMOro aboHEHTa;

® IlapxoBKa BEI3ORA;

° TTepexsar BbI30BA;

® Brizos abonenTa 1o 10 vaGopy noMepa;

e My3bIKa TpH MOTy49eHI BL30Ba;

@ VYenyra «He Gecriokontsy,

]

AOH {Callerily;

UepHeiii coucok;

Januck pazroBopa fo 3aIpocy,;

e [Tepconanpupii nporpaMMueil (axe s kaxaoro aboHeHTa ¢ oTHpankoil na e-mail

]




HIH B CETCBYIO NIAIIKY,

o HoGapsneune, yaneHWe H H3IMEHEHHME HACTPOHKH mHonb3omatencil (BHYTpeHHMX
abonenTon) uepes web-nnrtepheiic;

o JloGamnenye, yaanelue ¥ HIMEHeHHE joruxkH obpaboTKH BXOMAMIEro 3BOHKE HA
Kaokbiil BHEInHRH HoMep (FonocoBoe nprseTcTBHE, CTPYKTYPY IVR) wepes web-unrtepdeiic;

° IoGasnenue, yaanenue, N3MeHeH e IPyITiisl 0nepatopos wisn 06paborki 3BOHKOB U3
oucpenn yepes web-nrTepdeiic;

® I'nbxas Beibopka no cobpammoii craructuke (ofmeii/ouepeneii) wepes web-
gaTepdeiic;

. lonocosoe npusercTiue M000H BIOKEHHOCTH (3AMHCHIBAETCS 3aKAIUMKOM HIIH HO
COTNAacOBAHMIO);

. KomMyTanus BXOASMIET0 BHI3ORA HA ONPeeeHHOro olepaTopa, ryTem Habopa ero
BHYTPEHHErO HOMEpa;

o KoMMyTalist Ha roJocoBoi SIIMHK, B CIiyyae OTCYTCTRHS MM 3aHATOCTH abOHCHTE,

® HHrenneKkTyalsRoe  MEHIO ¢ Bblgaveli 3apaHee 3aI0KEHHOH  CIIPABOUHOH
HHGOPMAITHH H BO3MOMKHOCTRIO HABHTAIHH;

. KommyTauus ua onepatopa (cexperaps) IPH OTCYTCTBHM kakux iubo neifcTanii,
MHG0 HOBTOPSIOUIMXCS OLINOOYHBIX BBOJAX;

o JocTyli K THYHBIM I'OAOCOBEIM AIIHKAM H3IBHE;

® Pasupie pesxumbl paGoTel B 3aBHCHMOCTH OT BpEMEGHM, JHS HeJElIH H JPYTHX
yenopuit (Tpas3iHIYHEIE UK BBIXOIHbIE JIHH);

° VeTanoBKa NapaMeTpos 3acH s KaKzore aboHeHTa (3aMmich BXOMALIMX / 3aHHCh
HCXOJIMINX / 3aMHCEH BXOIAIIHX U uexoasiux / Ges zamucn) yepes web unrepdeiic;

® CoxpaHeHHe 3aflACAHHOIO Pa3rOBopa HA JIOKAIBHYIO pabouyio cTaBIlmo B opMare
WAV49;

° Xpanenus 3anuceil pasroBopoB Ha cepBepe B TeueHne 6 Mecales;

° ABTOMATHYECKOE VAAICHHE 3aliceil Iocie HCTeYEHMs CPOKOB XPaHEHHS BO
uzberxanye NepeHOAHEHH JMCKOBOI0 IPOCTPAHCTRA;

o Opranu3anss  HeorpanwyeHHOro  konmuecTsa  wondepeniMi  COTPYIHHKOM
HEeNOCPENCTREHHO ¢ TeaedoHa;

e Ountbpoera (akCHMAILHOIO COODIICHAS ¢ NocneayiomeH ornpaBkod ITHCHEMA ¢
BIIOSKEHHEM Ha 3NMEKTPOHHYIO ITOYTY HIIH B ONPEAENeHHYIO ITAMKY HA CepBepe;

» Hcnonpzosanne mporpaMmuoro  SMTP  cepsepa 3akasumxka a0s OTHOPaBKH
DAEKTPOHHON HOYTEI;

e CamocTostenbHOoe Ha3HAYEHHE 3NMEeKTPOHHOTD ajpeca KaKIbiM aboHeHTOM;

® Hepeanpecanus onepatopoM BXoasiliero (GaKcHMHEIBHOIO cOODIICHHS Ha KOPOTKHI]
HOMED,

. Exuuetil srpTyansusit HoMep A4 npHéMa (akCHMHIBHEIX cO0DIEHHH Ha eI
BhIJlenennbil E-mail anpec;

o Coxpanerne QakcuMuasHOro coodmenus B Qopmare PDF;

° [lonocopas nowra mis kasknoro aboneHTa;

o WHIERas Halduus HOBoro coolinerHs s a0OHeHTa CHCTEMB! HA TelnedOHHOM
armapate (BH3yIBHAS/HPOKAIME IyHOK P HORHSITHH TPYOKH);

o OTtnpasKka roaocoBOro cooOIUEHHsT Ha 3MEKTPORHYIO nouty abouenta (YKa3biBaeTes
B napamerpax aSoHenTa yepes web unrepdeiic)/otnena B hopmate WAV,

® JKCIIOPT 3BOHKOB H (JOPMHPOBaHHE ACTATBHBIX CBOJIHEIX OTUETOB.

5. TpeboBaHHA K OKA32NHI0 YCIyYI 10 TexXHHUecKoMy conposowaenuio ATC,
HePHORHMHOCTE (TpaduK) OKa3aHus yCiyr, HOPHACK H YCIOBHS OKAZAHHS YCIyT

5.1 TpeBosanus K yexyram no conposoxaenuio ATC

Yeayrn go conposoxiennio ATC romxnn: nnoyars:
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s E:xespeBHoe agtoMaTHueckoe cosganue peseppubix konui CYBJ Asterisk, omma
KOMHA JOMKHA 3aMHCHIBATLCA M XPAHKTLCA Ha JOKATBHOM cepeepe 3aKka3duKa, XpaHeHHe BTopoil
xonuy Menonauress 0ba3an obecneanTs 3a cueT coBCTBEHNBIX CHIL K CPEJICTB;

v Verpanenne nporpaMMusix cfocs, Hencnpasuoctell (B caydae orkaza Hig cbos B
paGore ATC Asterisk);
o Wrorosoe tecrupopanne anmapatHoil  wacty  ATC  u/uMIm  AporpamMmHOrO

oBecrievenus Bxomamero B coctas ATC nocsie sapepmenns HeoOxomuMeix  paboT no
BoccTanoBneHwo paborocnocobHoOCTH;

® PenHcTaNnsINA H/HH HOAHOE BOCCTAHOBJICHHAE IPOrpaMMHOTro odecriedeHus nocie
nponzomeamero cbos;

° Bueapenue HoBLIX GYHKLHOHATBHEIX KOMIOOHEHTOB 1porpamMmHoil ATC Asterisk;

° Usmenenue wkouburypammn ATC  Asterisk  (nporpammusiii  daxc-cepnep,

NPOTrPaMMHEBIH cepBep rojocoeoH moursl, nporpammistii cepsep CMC-onopemiednsn) 110 3asBre
JaxazauKa;

e Oxazanpe TEXHHYECKON [OMOINM  3akaiuyHKy B BONpOCaX, KaCAOMHUXCH
sxemyaranun ATC;

e EsxeHe e bHbIH AHCTARIMOHHEIE KORTpoas napaMeTpor ATC #a npenmet omubox
H IIpOrpaMMHEIX cO0eB;

° Konturypuposanue ATC Asterisk B cOOTBETCTBHY ¢ 3ad4BKaMH 3aKa3uHKa:

Q opramuianids HOBBIX aboHeHTCKHX HOMEPOB;

0 OPraHH3alUMs HOBEIX TPAHKOB BXOASUIEH/HCX0AMIIEH Mapilpy TH3AKH,

o OprasH3alids CPYII BRI30BOR, IPABHI IT0 BPEMEHH;

o neperacTpoiika IVR (3anucs rosocosbiX NPUBETCTBAI) B COOTBETCTBHH € TEKYILHMH
norpebHOCTIMY 3aKasyHKa;

o nepenacTpoiika  dax-cepsepa B COOTBETCTBHH €  TEKYIIUMH moTpedHOCTIMH
3axkazunKa;

o} nepeHacTPoiKa CHCTEMBl 3a8TTMCH H NPOCIYHIHBAHYS PasrOBOPOB B COOTBETCTBHH ¢
TeKYIIHMMH noTpebHocTamMy 3akasquka;

C HepeHacTpoiKa  CHCTeMa  HHTeJUIeKTYaNbHBIX — 3BOHKOB  (@BToMaTH4ecKas

nepeafpecanus abOHEHTOR HA I[IONB3OBATENs, ¢ KOTOPBIM B Ipeje’ax 3afaHHOTO BpEMEHH
cocTosics pasrorop, 8 06xod IVR) B cOOTBeTCTBHE ¢ TEKYIMHMY MoTpe0HOCTAME 3aKa3vHKa;

o nepeHacTpodKka CHCTEMBI CTATHCTHKHM [0  OCYINECTBIEHHBIM  BLI3OBAM B
COOTBCTICTEBHH C TEKYIIHMH IIOTpEGHDCTHMIJI 3&1(1]3‘11/11{&;

o} llepeHacTpoiika [epeHapaBleHud Ha oleparopa Mo Jo0aBOMHOMY HOMEPY B
COOTBETCTBHH € TCKYIIUMHU NOTpeGHOCTAME 3aKa3yHKa;

6! HepeHacTpoika pasianuHbIX cieHapues 00pabOTKH BLIZOBOB B 3aBHCHMOCTH OT IHI
HEZeNH, BBIXONHBIX W Tpa3JHMMHEIX JHEH B COOTBETCTRHH € TEKYMHMH ToTpelHOCTAMH
3aKazunKa;

o HacTpoliKa oTOpaBKH haxca ¢ ;noboro pabonero Mecta B COOTBETCTBHH € TEKYLIHMHI
norpebuocTaMy 3aKazunKa.

5.2.  Tpebosanus K oxalanuo youyr no oboosaenmo ATC

Ot6uosnenne ATC nomxso ofeciieduBaTs:

Hopaborky dynxuuonanerocts  ATC, Oussec-mpoueccos, (OPMATOR JAHHRIX B
COOTBETCTBUY ¢ MEMeHeHHAME pabounx nporeccon 3aKa3gyKka H BJIOYaeT B ceds:

® Itactpoiika moxyas SLP BLF (Hazerpolixa Asterisk, ro3possioman Ha3HauaThk
KnaspummH 6sicTporo vabopa ua renedonnbx armaparax Dipgium);

° Hurerpanns ATC Asterisk co Skype;

® Hactpoiika so Free PBX 2.11.0.38 B Mojyse «IpaBuna 1o BpeMeHu» NIpH3HAaKa,
CCiIn BXOJIHIHHﬁ BEIZOB TIOCTYIIAET 3& TIpelesiaMi yCTanORBISHHOIO BPCMEHH, 0803HAYEHHOI0 KaK
pabouee, TO BXOIAIIHIT BRI30B HNOJKEH Cpazy MEpPEafpecOBLIBATLCA HA YCTAHOBNEHHBI HOMED B
«IpaBUAaX [0 BPEMEHH», UTFHOPHMPYS nepedeHh abOHEHTCKHX HOMEPOB, 33JaHHBIX B MOOYJE
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«cnmenyitte crofan, cxema paforTni Ko/DKHA OBITE ABANOrHMHOH Kak UpH  HCHOAB30BANMH
Be3yciOBHOM Hepeapecanyy,

. Hacrpoiika cCHCTeMB 3aIETH:

o Hacrpoitka [PTables;

o) Hactpoiika Fail2Ban;

0 Koungurypuposanse samurei dial plan.

® VeradoBka #  sacrpoitka momymsa  «lIpomymieHHBIX BRI3OBOB C  OUEPCAM» C

HHAHKANNCH COBEPINCHHBIX ACHCTRUI Hal BBI30BOM B TEUCHHE JHA;
Yeranosky GynKionanbublx obnosnenuit ma ATC, BriovalomHX B cebs:

° O6unosnenne rexymeii epenn ATC Asterisk o Bepeun Asterisk 11.6-certd;
v O6uonnenne Texymeit sepcun Free PBX zio sepenn Free PBX 2.11.0.38;
e O6soBnenue Texymeii sepcun LlerTpa Be3oBOB 10 Bepcun LIOB v8.5.

PersiamMesiT npoBeAeHust 0OHOBACHIH:

. rojlyuenue nakeros ofHosaeHNH ocymecTpaseTca Uenonaurenem;

. ycTaHoBka OCHOBJICHHH H ycTpaHeHHe OMHOOK YCTAHOBKH OCYUIECTBILICTCH
WcnonunreneM B He pabouee spema (22:00 — 07:00 B paGoune amu, ¢ 16:00 cy66otet 10 07:00
IOHE/IENIBHAKA 110 MECTHOMY BPEMEHH B MECTE HAXOMIEH!A 3aKa3NKa);

. HpoBeseHHe  QYHKIMOHAILHOIO TECTHPOBAHUA  YCTAHOBJICHHOTrO obHOBIEHHS
coBMECTHO 3akazunkoM ¥ Mcnoymnrenem;
. McnonauTeneM NPOBOANTCS AKTYANM3ALUMS DKCIUTYaTALMOHHOH JOKYMEHTAIMH Ha

ATC (8 ciayuae HeoOXOIMMOCTH).

5.3. Tlopsiaox 0Ka3aBAA YOIYT

HopzepiKka 3a4B0K 0O YCTPAHEHHIO OmuOOK B SKCIUTYaTarin ATC, swnoyas HacTpoHKH
ATC, KoHCYJITAUMOHHYIO H METOAMHYECKYIO MOMOIIL JO/DKHA rapaHTHpOBaTh KAYECTBEHHOE,
cBOEBpeMeHtoe H 00g3aTenbHOe PelleHHe BCEX BOIPOCOB, CBA3AHHBIX C axcruryarauued ATC u
ocymecreaarsea Menonumrenem esxensesro, ¢ 09:00 no 18:00 wacos B paboude AHH MECTHOTO
BPEMEHH 10 MecTy HaXOKACEHS JaKa3unKa,

Veiyr OKaspIBAloTCA NO 3aiBKe 3aKa3uMKa. 3aaBKOH CYMTACTCH 3AEKTPOHHOE ITHCHMO C
37EKTPOHHOIO HOYTOBOTG sirKa 3axazunka (admin@pkmiac.ru), oTnpasjieHHOe Ha 3EKTPOHHBLH
anpec Hcnonmureins, a Taike nHceMO B OyMakHOM BHIC HiH (pake, HANPABICHHOE B anpec
Hcnongnrens.

Musle MexaHuM3Mbl HANpapiedHs Nojaud 3aseky (ckalin, TenedORHRI 3BOHOK) He
HCKIIOUAIOT HeobxojuMocTe o0pafOoTKH 3asBOK BhIleykasasRsMH cnocobamu. [lo Hawaga
oKazaHus yeuyr Menonuuresns Ha3HayaeT COTPYAHHKOB, OTBETCTBEHHBIX 34 paboTy ¢ 3aKazyHKOM H
HanpapaseT 3axazuuKy CBEIACHHS, HeoOXonumbie S OPraHu3aldH [poNecca HAnpapienus u
o6paBoTky 3aspox 3akazumka (anpeca 31 MOYTH [Uld HAIIPAaBEHEs 3aiBOK, TenedOHHbIC HOMEpa
OTBETCTECHHLIX COTPYAIAKOR, yUeTHEE JaRHbIe CHCTeME! 06paboTkH 3asB0K U 11p.).

Henonnurens obecrneunpaet nopiepxky scex xomronentos ATC, a Taioke Beero padce
PEANIMZOBAHHOIO B YCTAHOBICHHONO QYHKIMOHANA.

Cpok pearnpoBaHHS Ha 3asBKY ONPENENSETCH B COOTBETCTBUM C YPOBHCM NPHOpHTETA
cornacgo Tabiile HIKE.

Crartye Kpuatepun zagaBox IIpesennuniii
Tpnoparer 3AABKH Bpemg CpoK
peaKnin BEUIOJHCHHA
3aBKH
Obnsasn e Gonee 1 waca | B Teuenne 2x
nepalborocrocobHocTh C MOMEHTa YACOB, [TOCNHE
Kpuruueckuit | @aranpuent | ATC, He cBA3anBas ¢ HONATH 3asBKH | JIOKANM3AIHY
wimenennsmyu dopmaros, | (pu ipolienms!
KAHAJIOB CBH3H, COMPOBOMICHHH | JOJBKEH OLITh
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AOpadOTIKAME BHEIHHX
CHCTEM H CEPBACOB, a4
HMEHHO:

- gepoerymiocts ATC wm
OIIHOH W3 HOJACHCTCM;

~ HEBO3MOKHOCTD
ABTOPH3AIHH TH BCEM
TIOL30BATEILIM B CHCTEME;
- OTCYTCTBHE
Bxoasutei/nexonse
CBH3H.

ITponssozures orkar ATC.
Henomuwurens
a0ecneynBaeT CBOJIKY
omnbouro# Bepeny, U
BEPCHH B KOTOpPOH
paboTaNy NOAL3IOBATENH,
JI0 yCTpaseHns olunOKH

3aABKH
3BOHKOM)

npeicTaBicH
BapHa#T
yCTpaHeHus eé
TIOCHCHCTRHM.
YerpaHeHue
npobaeMsl He
Golee 3X 4acoB ¢
MOMEHTA TORATH
3AABRKH

Bricoxuit

Kpatounsii

Hepaborocnocobuocrs
KJII0YeBbiX (byHRLHE
ATC, He cei3aHHBIX €
HIMeHenuaME POpMATOR,
KaIHAJIOB CBHIH,
HOpﬂﬁOTKaMH BHCIHIX
CHCYCM W CCPBHCOB, a
HMEHHO:

- EpobneMBl HHTErpalig
no sceM cepercaM ATC;
- HepaboToCHoCOOHOCTE
Ou3HEeC-1POLIECCOB;

He Gonee
OIHOIO
pabouero ans ¢
MOMEHTA
TIOHAYUA 3asBKH

2 pabouux JHSA ¢
MOMECHT2 TTOJAYH
JASTBKH

ObpiynnIit

O0pyaRIi

Hepaborocriocobiocts
oTAeILHBIX QYHKUHH
ATC, te ¢cBEIANARIX €
HIMEHEHHAMHE (OPMAaTOB,
KaHAJI0B CBA3M,
JopaboTKaMH BHEIAX
CHCTCM H CCPBHCOB, 2
HMEHHO!

- oummOKy B pabote GuzHec-
NPOLIECCOB;

He Bomee npyx
pabounx xHelt ¢
MOMEHTA
NOaYH 3a9BKH

5 pabouux guei ¢
MOMEHTa NojauH
3aIBKH

Huzxkui

Husxwuit

ITanossle H3MCHCHHS HITH
obHOBICHUY, HE
BKIIOUaOInye B ceds
MOJHGHKAINIO H PA3BUTHE
raTCpdeiicoB, CEPBHCOB H
QyHRIu:

- (hopMaTOB HHTEFpalHH ¢
BHENIHHMH CHCTEMaMH 110
OTIENBHBIM CEPBHCAM;

- omutxu B pabote
PEANM30BAHHOTO
GrYHKLHOHAIA, He

He Sonee mrrn
pabounx nHel ¢
MOMEHTA
HOAYH 3adBKH

15 pabounx gueit
u Gonee

(o
CONTACOBAHIO) ©
MOMEHTa NoJayH
3ASRKH
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BIHSOIIHE TIPAMO Ha
paboty ATC n dysxunii.

[Ipuopurer yikasmiBaeTcs 3aKa3dikoM B MOMEHT HallpasjieHdsn 3aABKH, IO yMOTYAHHIO
TpHOPHTET cudTaercs cpenunm. Memonmurens, npu corjacosaHuu c 3axa3yHKoM, MOWKET
HIMEHUTH YCTaHOBIEHHBI 3aKa3urKoM OPHOPATET 3al(@4H Ha OCHOBAHNH €€ aHailn3a K KPHTCPHED
3A4BKH, YKa3aHHbIX B Tabmare. IIpy BEITONHEHUH 3aABKH TPEACHBHBIH CPOK HCTIOFHEHUS MOMKET
GBITH YBEMHUCH H COracoBad 3aKa34iKOM HA OCHOBAHHH OQHIHATEHOTO THCEMA HenonuuTens,

Tlon CpOKOM pEarHpOBAHMA I[OHHMAETCH KOJNMYECTBO pabOuMX YacoB, HPOMIEAMNX C
MOMEHTa NOJNYUCHHS WCHOJHHTENEM 3aIBKM, B TEUCHHE KOTOPHIX HA3HAYCHHBH] CHEUMaIMCT
UcnonuuTens npucrynaer ¥ paore H, B 3aBHCHMMOCTH OT CHTYAlUHH, AACT OCPBOHAYANBHEIC
PEKOMEH/IAIHMH 110 Pa3PEINeHHIO HHIMACHTA MK 3arpaliuBacT HeoOXoHuMETe Ans Hosnee riyboxoii
HArHOCTHKH cBefeHis. B Tevente 31oro cpoka Menonuureis 06s3aH NpejocTaBHTh HH(pOPMAIMIO
0 MIZHKUPYEMBIX CPOKAX I METOJaX pellieHns YKA3aiuHOH B 3aABKE 3a/a4H.

TpeensHBH CPOK HCHOMHEHHS 3aiBKM IOIpa3yMenacT ee MEPEXOM B CTATyC HCIOTHCHA.
3agBKa CUMTAETCS HCIOJHEHHOM, eciu cremuanucravu VicnonuuTens JaH MCUePIbGBAIOMHE H
[OHATHHIH OTBET Ha 3alpoc 3aKA3uuKa, PAsbACHEHb! ATalnH (QYHKUMOHMPOBAHHS, HACTPOHIM H
BRIIOAHEHH onepanui B pafote ATC, TOArOTOBICHE! 1 YCTAHOBNICHK HE0OX0/MEIe ODIIOBIICHS
ATC, ycrpancusl npobieMsl i OIMOKH, YKA3AHHEIC B 35 BKE.

5.4. TpeboBanna K JOKYMEHTHPOBAHHIO
Tepeuens paspabaraiBaeMbIX JIOKYMEHTOB!

Ne Haumenopanue JOKYMEHTa

1. | ¥ypuan conpopoxaenns ATC, BKmoyasn pas/iess!:
¢ KoHCYnbTUpOBaHHE # 32IBKH
o  O6nopnenue ATC

DYIKIHOBANLHEBIE, TEXHHHECKHE H KAYECTBEIAbIE XaPAKTEPHCTHRY 00heKTa 38Ky IIKH

1. TpeGopanna K KAUECTBY OKA3BIBACMBIX YCIAYT!

o  Mynxknuonnpopamwe ATC Asterisk, ycranopnennodf y 3axasuuka ocylecrsiugercs 7
(ceMp) mmedt B Hejemo, 24 (gsampaTe HeTHIPE) 4Yaca B CYTKH, 38 HCKIIOUEHHCM BPEMCHH

TEXHOMOTHMECKHY [epPEepLIBOB, CB3AHHLIX C IPOBEEHWEM NPOQUIAKTHYECKHX pabor Ha cern
3axasyura;

e Bce npodunaxruueckie paboTst, paboTs! 1o 0GHOBIEHHIO NPOrPAMMHOTO ODecIeyeH s
ATC npoBojsTCs TOABLKO 10 IPeIBapHTebHOMY COTAACOBAHMIO ¢ 3aKa3UIKOM;

e Tloxnepxxka pabotocnocoBuoctn ATC Asterisk npod3BOAUTCS KPYTJIOCYTOYHO CHIAMM
Wcnonpurens; :

e B cayuac mNpOAOINKHTENBHLIX BOCCTaHOBHTENbHBIX pabor, Menomnartens obssan
COIIACOBATh BPEMS YCTPAHCHUS HEHCIPABHOCTH ¢ 3AKA3IHKOM.

TpeGopanust K pe3yahbTATAM 3aKYIKH

PeaynbraToM 3aKynKy SBISIOTCS OKA3AHHEIE YOIYTH HO TEXHHYCCKOMY CONPOBOKICHHIO
NPOTPaMMHO$] aBToMaTHyCCKol TenedonHol cranumn Asterisk B nonHOM 00bEME B COOTBETCTBHHN
¢ TpeGopanmsmu nactommed Texsuueckolt sactn. OkasaHHRIC YCNYTH AOJDKHBL 00ecrednTh
paboTtacrocobuoe i akryansHoe cocTonane ATC.

Sl I”Iom‘arsﬁ;uc

fILH. Foponnnon/ HypexTop
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Crnennduranus
Ne Haumerosanue Yeayr Enpsnna Kon-mo Henanaen., Croumocts, pyo.
n/n HIMEpeHHK pyo.
TexHHYecKoe
CONPOBOIICHHE
TporpaMMHOH
! POTP 3 MecsL 6 7465,00 44 790,00
aBTOMaTHUYECKOH
rencdoRHOH CTaHIIHE
Asterisk
Wroro: 44 790,00

/A.H. Fopomunos /  Jiapexrop £/ 2
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